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Primus Telecommunications, Inc.’s Policy
Governing the PRIMUS Do-Not-Call List

Primus is committed to honoring consumers’ preferences as to receiving telemarketing
calls in their homes and has instituted the following policy to assure that consumers may
exercise their right to choose whether to receive such calls from Primus.

e Primus maintains a company Do-Not-Call list of persons who have requested not to
receive telemarketing calls from Primus.

e  Primus will record the telephone number and name of any residential telephone
subscriber who requests not to receive telemarketing calls from Primus and place the
consumer’s name and telephone number on the PRIMUS Do-Not-Call List within 30
days from the date the request was made.

e Primus will not make any telephone solicitation to any telephone number registered
on the PRIMUS Do-Not-Call List.

e Primus will honor a do not call request for 5 years from the date the request was
made.

¢ Primus will not share a consumer’s request not to be called with any other person or
entity without obtaining the consumer’s prior written permission to do so.
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